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5 Conversation Frameworks

Every Coach Needs

The language structures that help coaches guide any client conversation with
confidence

WHAT'S INSIDE

5 Conversation Frameworks Every Coach Needs

$Free — Better Conversations Shop
For coaches, facilitators, leaders, and anyone who cares about conversation quality

The Discovery Depth Framework — go beyond surface problems
The Investment Reframe — shift from price to transformation
The Momentum Anchor — create urgency without pressure

The Vision Bridge — connect their future to your offer

The Commitment Conversation — close with integrity

"Whether you're leading discovery calls, navigating resistance, or closing high-ticket engagements
— these five frameworks give you the language when it matters most.’
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Why Conversations Become Difficult

5 Conversation Frameworks Every Coach Needs

Introduction
Why most coaching conversations stall — and what changes everything
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Framework 1 — The Discovery Depth Framework
Go beyond surface problems to root causes
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Framework 2 — The Investment Reframe
Shift the conversation from price to transformation
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Framework 3 — The Momentum Anchor
Create urgency without artificial pressure

Framework 4 — The Vision Bridge
Connect your prospect's future to your offer
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Framework 5 — The Commitment Conversation
Close with integrity, not tactics

Putting It All Together
How to sequence and adapt these frameworks to your style

o
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Your Full Toolkit — Next Steps
Resources that take these frameworks further
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Introduction

Why Most Coaching Conversations Stall

High-ticket coaching is not a sales problem. It's a conversation problem.

Every week, talented coaches have conversations with qualified prospects who genuinely need their
help — and walk away without a yes. The coach was credible. The prospect was interested. The
investment wasn't even the real issue.

What separates coaches who consistently close $5K-$25K engagements from those who struggle isn't
credentials or results. It's the specific language patterns they use to guide a prospect from interested to
committed.

These five frameworks work equally well in discovery calls, enroliment conversations, retention talks,
and client check-ins. They're not scripts — they're structures. You adapt the language to your voice.

THE CORE PRINCIPLE

These frameworks work because they respect your prospect's intelligence. You're not
manipulating anyone into a decision. You're helping serious buyers think clearly about a serious
investment — andfeel confident in their yes.

How to use this guide:

Read each framework once for the concept, then once more for the language
Identify the 2-3 frameworks most relevant to where your conversations stall
Practice the language aloud until it feels like your own — not a script

Notice which frameworks your best clients already respond to naturally

Framework Best Used When...

1 — Discovery Depth Prospect describes surface symptoms, not root causes

Price objection surfaces before transformation is clear
2 — Investment Reframe

3 — Momentum Anchor "I need to think about it" appears mid-conversation

4 — Vision Bridge Prospect is abstract about outcomes — make it concrete

5 — Commitment Conversation You've earned the right to close — make it mutuall
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The Discovery Depth Framework

Go beyond surface problems to root causes

Most coaches spend discovery calls exploring symptoms. High-ticket buyers respond to coaches who
help them see root causes they haven' fully articulated — because naming the real problem creates
instant trust.

Why It Works
Prospects have been asked surface-level questions before. When you go deeper — and name the

underlying cost — they experience something rare: feeling genuinely understood. That feeling is the
foundation of enrollment.

The 4-Step Structure
o Name the surface problem they described ("So what you're facing is...")
a Bridge to the underlying cost ("What does that mean for you longer term?")
e Invite the unexpressed cost ("And when you imagine that continuing...")

° Name the real problem together ("It sounds like the real issue is...")

LANGUAGE EXAMPLE

"You mentioned you're struggling to convert discovery calls. What does that mean for your
practice six months from now? And when you sit with that... what's the thing you're most
concerned about? It sounds like the real issue isn't the calls themselves — it's that your expertise
isn't landing the way youknow it should.”

Use Framework 1 first in every enroliment conversation. Every other framework assumes you've
already named the real problem together. Skip this step and you're building on sand.

Get the full Difficult Conversations Toolkit with 40+ frameworks ! better-conversations-op.polsia.app/shop
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The Investment Reframe

Shift the conversation from price to transformation

Price objections are almost always transformation doubts. The prospect isn't saying the number is
wrong — they're saying they're not yet sure the outcome is worth it. This framework shifts the
conversation from cost to value. But only after you've earned the right.

Why It Works
When you acknowledge the investment directly (not defensively), youre meeting the prospect with

honesty. Then connecting that investment to the cost of staying stuck forces them to calculate the real
trade-off — which is almost always in your favor.

The 4-Step Structure
o Acknowledge the investment directly ("$12,000 is a significant commitment.”)
a Connect to the cost of staying stuck ("What has this already cost you?")
e Introduce the transformation lens ("What would a different result be worth?")

° Let them answer their own objection ("So the question isn't really the price...")

LANGUAGE EXAMPLE

“$15,000 is real money. I'm not going to tell you it's not. But let's be honest — you said this has
been going on for two years. What has staying stuck actually cost you? In revenue, in opportunity,
in energy? ..Right. So the real question is whether this investment delivers more than it costs.
That's a fair question. Let's answer it."

COMMON MISTAKE

Never use this framework before Framework 1. If the root cause isn't named, the prospect has no way
to assess the value — and your reframe will feel like a sales technique, not a genuine conversation.

Get the Coaching Session Prep Workbook — master every conversation stage ! better-conversations-

shop.polsia.app/shop
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The Momentum Anchor

Create urgency without artificial pressure

"I need to think about it" is rarely about thinking. It's about not feeling enough urgency to decide now —
or not feeling safe enough to say the real objection. This framework creates genuine urgency by
connecting the delay to the cost of waiting.

Why It Works
Instead of pushing back on the objection (which creates resistance), you validate it — then invite

specificity. "What specifically are you working through?” usually reveals the real concern, which you can
then address directly.

The 4-Step Structure

o Validate the instinct to think ("That's exactly right — this should be a considered decision.")

a Get specific about what they're thinking about ("What specifically do you need to resolve?")
e Connect to the cost of delay ("What happens to [the root issue] in that time?")

° Offer a decision anchor ("What would make this a clear yes for you?")

LANGUAGE EXAMPLE

"Thinking it over is exactly right for a decision this size. Help me understand — what specifically
are you working through? ..And in the two weeks you're thinking, what happens to the team
dynamic you described? ..So the question is whether what you gain from more time outweighs
what the delay costs. What would make this a clear yes?”

This framework replaces the follow-up chase entirely. Instead of sending “just checking in.." emails,
you surface the real decision and anchor it — all in the same conversation.

aGet the full toolkit — all 15 resources at better-conversations-shop.polsia.app/shop ! better-

conversations-shop.polsia.app/shop
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The Vision Bridge

Connect your prospect's future to your offer

Prospects don't buy coaching — they buy future versions of themselves. This framework makes that
future specific, sensory, and real — and then explicitly positions your engagement as the bridge that
gets them there.

Why It Works
Abstract benefits don't move people. Concrete, vivid futures do. When a prospect can see and feel the

outcome — not just hear it described — the gap between "now" and "then” becomes motivating rather
than overwhelming.

The 4-Step Structure

o Invite the future self ("lmagine it's six months from now and this has worked...")

a Get sensory and specific ("What does that look like, concretely? What are you doing differently?")
e Name the gap ("And right now — what's sitting between you and that?")

° Position the bridge ("That exact gap is what this engagement is designed to close.")

LANGUAGE EXAMPLE

“Let's do something for a second. Imagine it's eight months from now — we've done the work, it went
the way we both want it to go. What does your practice look like? What are you doing differently in
your first session with a new client? ..Right. And the gap between where you are now and that —
what's sitting in the middle? ..That exact gap is what this engagement is designed to close.”

WHO RESPONDS BEST

This framework is most powerful with visual thinkers and high-achievers. If a prospect tends toward
the analytical, use Framework 1 and 2 first — they need root cause and ROI before they're ready to
imagine the future.

Explore the Values, Vision & Purpose Workbook — deep client clarity sessions ! better-conversations-

shop.polsia.app/shop
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The Commitment Conversation

Close with integrity, not tactics

The close should feel like a natural next step — not a pitch. This framework makes the commitment
mutual and transparent. You're not pressuring anyone. You're naming the partnership clearly and
asking if it fits.

Why It Works
Most coaches either push too hard (which creates resistance) or don't close clearly enough (which

leaves the prospect hanging). The Commitment Conversation threads this needle by making both
sides’ commitments explicit — and asking the prospect to confirm fit.

The 4-Step Structure
o State your observation ("Based on what I've heard, | think | can help you.")

Make the mutual commitment explicit ("'m prepared to commit to [specific outcome]. What |
need from

e Check for fit ("Does this feel like the right partnership for where you are?")

° Name the decision simply ("So the question is: do we do this together?")

LANGUAGE EXAMPLE

"Based on what you've shared, I'm confident | can help you rebuild the trust dynamic with your
leadership team — I've done it in similar contexts. What I'd need from you is full honesty in our
sessions, even when it's uncomfortable. If you're willing to do that, 'm ready to commit. Does this
feel like the right fit for where you are right now? ..Then the question is simply whether we do this
together.”

IMPORTANT: EARN THE RIGHT FIRST

Use this framework only when you've genuinely earned the right. If root causes are named,
investment is reframed, vision is concrete, and urgency is real — this close lands with authority. Use it
too early and it feels pushy.

Get 15 professional resources — your full conversation toolkit at /shop ! better-conversations-

shop.polsia.app/shop
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Putting It Together

Sequencing & Adapting These Frameworks

These five frameworks work best when they're internalized, not memorized. The goal isn't to run a script
—it's to have language available when the conversation needs it.

STEP 1 STEP 2 STEP 3 STEP 4 STEP 4

Name Root Cause Reframe Value Build Urgency Make It Vivid Close Mutually

Sequencing guidance:

Framework 1 (Discovery Depth) sets up every other framework — always use it first
Framework 2 (Investment Reframe) only works after the root cause is named

Framework 3 (Momentum Anchor) replaces the follow-up chase — use when they hesitate
Framework 4 (Vision Bridge) is most powerful with visual thinkers — use before close

Framework 5 (Commitment Conversation) is your close — use it only when you mean it

Not every conversation needs all five frameworks. A simple discovery call might only need
Framework 1 and a soft Version of Framework 4. A full enroliment conversation typically needs all
five. Read the room.

Conversation Type Recommended Frameworks

Cold discovery call (first contact) Fl1&F4
Warm intro, already interested F1&F2 &F5
Re-engagement (prospect went quiet) F3 &F1&F5

Full enrollment conversation FI&F2 & F3 & F4 &F5

Client retention conversation F1&F4 & F5
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This is just the beginning.

These 5 frameworks are a sampler from a full library of professional coaching tools.

The Better Conversations Shop gives coaches, facilitators, and leaders the exact tools they need for the
moments that matter most — every resource professionally designed, immediately usable, and built
from real practice.

Difficult Conversations Toolkit
40+ pages of structured frameworks, scripts, and worksheets for every
MOST POPULAR difficult conversation in your practice.

[shop/difficult-conversations-toolkit

Coaching Session Prep Workbook
Pre-session reflection prompts, goal-setting structures, and progress-
FOR COACHES tracking tools for high-impact coaching.

[shop/coaching-session-prep-workbook

Values, Vision & Purpose Workbook
CLIENT Deep-clarity exercises that help clients uncover what actually drives
FAVOURITE them — the found'o'tion of any transformational engagement.
[shop/values-vision-purpose-workbook

Browse the full resource library:

15 professional PDFs for coaching, facilitation & leadership.

better-conversations-shop.polsia.app/shop
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